CONSUMER INFORMATION MESSAGE

Clear Water Inc. is a professional textile and carpet cleaning company. Our carpet and
upholstery cleaning services are performed according to the highest industry standards set
forth by the IICRC. All of our cleaning technicians are IICRC certified. You can learn more
about the IICRC by visiting their website at www.iicrc.org.

Prior to cleaning any of your fine textiles, our company will conduct a thorough pre-
inspection. You will receive a full carpet and/or upholstery audit on condition and clean
ability. Our products are earth friendly and biodegradable. We care about our client’s
health and surrounding environment and pride ourselves in using only the best
environmentally safe cleaning detergents. We offer both low moisture restorative cleaning
for stain resistant carpet in addition to environmentally safe dry cleaning systems for
natural fibers and investment quality textiles.

Remember, you never take a risk with our company because our services come with a
satisfaction guarantee. That’s correct, our business ethics and loyalty to our valued
clientele coupled with our education in textile cleaning results in a value orientated
guaranteed cleaning experience. Call our company and a certified technician will come to
your home and provide you with a no obligation - no charge carpet or upholstery audit. We
will even give you a demonstration if you are interested. Remember you never take a risk
with our company. All services are guaranteed. We will re-clean any areas that you are
not happy with. You have nothing to lose.

Thank you for taking the time to read our consumer information message. If you have any
other questions please feel free to contact our office at 320-558-6690 or 1-800-975-7536.
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