
Customer Survey Card

Thank you for allowing our company to service your home/business today.  We would greatly appreciate 
if you would take a moment of your time to complete the following brief survey.  Your reply will be helpful 
to our company to continue to provide a high level of service and make improvements where necessary.

CUSTOMER NAME (optional)

DATE OF SERVICE

SERVICE PERFORMED

Please comment on the following in regard to our technicians and the service you received today.   Rate 
on scale of 1 to 5; 1 being poor and 5 being excellent.

*Promptness     1 2 3 4 5
*Courteous     1 2 3 4 5
*Neat Appearance    1 2 3 4 5
*Careful With Furnishings   1 2 3 4 5
*Answered Questions/Concerns  1 2 3 4 5
*Knowledgeable About Service  1 2 3 4 5
*Received High Level of Service   1 2 3 4 5

Comments

Please return completed survey to your technician or send in mail, postage paid. 
Thank you!
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